ASA Conference

“Moving Forward — The CHI Experience”
CHI Reviews of NHS Ambulance Services

Chesterfield Hotel, Mayfair, London
31" January 2003

Following on from the success and popularity of last years CHI seminar, the ASA are
pleased to announce details of the above conference, which is scheduled to take place
at the Chesterfield Hotel, Mayfair, London on January 31* 2003.

The purpose of this conference is to explore the lessons learned from the first CHI
reviews of Ambulance Trusts. CHI representatives have been invited to speak of their
experiences of reviewing Trusts and also to speak about the development of Action
Plans. Speakers from member Ambulance Trusts will also be speaking on the various
elements of the CHI review process and their experiences of CHI.

This conference will be of value to those that have already been involved in the CHI
review process, and also to those who are yet to be reviewed by CHI. The delegate

cost of this conference is just £99 (plus vat).

Schedule Details Speaker Duration
10:00 -10:30 Registration and Coffee
10:30-10:40 Welcome from the Chairman Peter Innes 10mins
10:40-11:20 A CHI Reviewers Experience Joselyn Cornwall 40mins
11:20-12:00 Public/Patient Involvement Anne Purvis 40mins
NHS Direct North East
12:00-12:35 Clinical Audit TBC* 35mins
12:35-13:20 Lunch 45mins
13:20-13:55 Education & Training TBC* 35mins
Use of Information
13:55-14:30 Staffing/Management TBC* 35mins
14:30-14:45 Tea/Coffee 15mins
14:45-15:20 Developing and Action Plan Joselyn Cornwall 40mins
15:20-16:05 Questions & Answers The Panel 45mins
16:05-16:15 Closing Speech P Innes 10mins
16:15-16:30 Tea/Coffee

*TBC — To Be Confirmed
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